
To Our Valued Sprinter Service Customers,

We are closely following guidance from leading government and health authorities to
ensure we are taking the right actions to protect our customers, employees, and
community. With all that’s going on regarding COVID-19 concerns we want to minimize
interactions to keep you safe and your Sprinter Vans maintained.

We are still open for business and working hard to maintain our high standards for
Safety, Service, Repairs, Parts, Rental and Sales. We have devoted significant efforts
in our facility to provide the level of service you’ve come to expect. You may drop your
vehicle off in the Service parking area, drop keys in the secured drop box and
communicate by phone, text or email. We request you drop off and not wait with your van,
and complete the transaction by phone.

In addition to practicing preventative measures to reduce the spread of germs within our
facility, all keys will be disinfected as well as van high touch surfaces pre-service and post-
service. Your satisfaction and safety are our highest concern so we are providing:

Easy Van Drop-Off / Pick-Up Safe Areas
A Secured Key Drop Box and Envelopes
Key and Van Sanitation Before and After Service
Contact-less Payment Processing

Please do not hesitate to call us and schedule your appointment. We deeply value your
loyalty and look forward to always being here for you.

Sincerely,

Chaz Benson
Service Manager
Warner Vans of Utah
Phone 801-956-2700 | Text 801-620-0150

Click here for our Safe Service Protocol
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